
Getting started with IZLY

Université Grenoble Alpes



How to activate your IZLY account

Izly will send you an activation e-mai to your UGA mail box LEO Intranet “Messagerie” 
: https://leo.univ-grenoble-alpes.fr

https://leo.univ-grenoble-alpes.fr/


In the UGA mailbox, you will find an activation e-mail as shown below 

You have just received the activation email 
for your Izly account. Open the message to 
see how to activate your account.

Please note the temporary secret code, 
which will be useful in the next step.



If you haven't received the activation e-mail, go to the Izly website: 
https://www.izly.fr/ and ask them to send you the activation e-mail.

https://www.izly.fr/


Enter your UGA e-mail address

The Crous will send you the activation e-mail 
within a few hours. Check your UGA mailbox 
regularly.



If you still have not received the activation email after 
following all these steps, you should contact CROUS for 
assistance or information:

Please contact the IZLY office at the Diderot 
university restaurant.

OR online:

IZLY Assistance
by filling in the required 
fields 

https://help.izly.fr/en/student-feedback/3e4e8055-ba7c-11e8-907e-005056a61307


From the "Activate your Izly account" email:

• Click on the link in the e-mail
• Enter your temporary secret code and complete the registration form
• Confirm your registration by entering the secret code sent by SMS or email

Your personal e-mail address

If you don't have a 
mobile number, you 
don't have to complete 
the form, it's not 
compulsory.



6 digits

Remember this code: it's 
the one you'll use to log in 
to your Izly space or 
mobile application.





Choose a pre-defined secret question 
or create your own. Make sure you 
remember the answer, as you'll need 
to answer this question if you lose your 
password or change your phone 
number.





Click this button when all 
the information has been 
entered correctly.

This box must be checked



Attention !!!

Do not check this box. If you 
do, your Izly account will be 
blocked.



After validating and confirming 
your account information, you can 
click on this button to connect to 
your Izly space.



Izly, how does it work?
Izly is an online account which, once activated, can be used to make payments 
on campus.

You will first need to charge money to this account 
in order to pay:

• With your smartphone: via the mobile app (available on the App 
Store or Google Play), click on ‘Payer’ to generate a QR code that 
you present at the cash desk, valid for a receipt during a specific 
period of time.

• With your Izly card or your UGA student card:



Log in at https://www.izly.fr/ or via the Izly app:
•using the email address associated with your Izly card (Generally, the email address you need to 
enter is the one to which the activation email was sent @crous.grenet.fr)
•and with a 6-digit secret code entered on a virtual numeric keypad.

Important !!





Q1. I have not received the activation email,
Check your mailbox on the LEO Intranet: LEO Intranet:  https://leo.univ-
grenoble-alpes.fr/
Don't forget to check your “spam “ folder.

If you still can't find your activation e-mail, you can ask for it to be resent to you 
at any time on izly.fr. 
(see tutorial https://www.youtube.com/watch?v=4nJW2LXdn5k&t=37s (in 
French) ).

Q2. Can I manage my Izly account without a smartphone? 
Yes, as long as you have an Internet connection on a computer or tablet.
To use Izly from the personal space on the Izly website, you must connect from a 
computer or tablet with an Internet connection and one of the following 
browsers:
•- Safari 
•- Opéra 
•- Chrome 
•- Firefox

https://leo.univ-grenoble-alpes.fr/
https://leo.univ-grenoble-alpes.fr/
https://www.izly.fr/
https://www.youtube.com/watch?v=4nJW2LXdn5k&t=37s


How and where to use Izly?

• After activating your Izly account, you can download the Izly mobile application, only if 
you have a European bank card.

• Otherwise, after activating your Izly account, you will have to present your CUEF student 
card to the Diderot restaurant (40 Rue des Universités, 38400 Saint-Martin-d'Hères) to 
collect your Izly card (3,30€).

• If you do not have a European bank card, you can refill your Izly card in cash by going on 
Mondays OR Fridays, from 9am to noon to the the Condillac residence reception desk 
(1220 Rue des Résidences, 38400 Saint-Martin -d'Heres)

You can only pay with your app or your Izly card, by presenting it at the check-
out desk of all CROUS catering facilities: cafeterias, university restaurants, Crous’Trucks.

Your Izly account will be automatically debited.
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